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A Warm
Welcome!

TO MAINAU FLOWER ISLAND

Whether it's spring, summier, fall, or winter—Mainau Island
on Lake Constance is a delight in every season and warmly
invites you to enjoy its park and gardens in the fresh air.
Spanning 45 hectares, it offers fascinating views and vistas,
constantly surprising visitors with its floral splendor and
truly magnificent sights: the sequoias in the arboretum
impress with their monumental trunks; in Germany's
second-largest butterfly house, you can marvel at exotic
butterflies in a tropical-like setting; and the palm house
evokes a vacation atmosphere. However, it's also worth
taking a closer look on Mainau Island and paying attention
to seemingly small details. In the insect garden, for
example, we focus on bees and their great importance for
nature and the environment.

In the herb garden, you'll gain surprising insights

into the healing power of various plants. And if, instead of
focusing on expansive flower fields, you occasionally turn
your attention to individual blossoms, leaves, and stems,
you may discover astonishing variations in color,

shape, and scent.

Enjoy Mainau Island with all its facets and attractions,
both large and small.

We look forward to your visit!

Bjérn Count Bernadotte
Managing Director, Mainau GmbH
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Terms & Conditions
for Groups

TICKETS TICKET SALES / COMMISSION RATE
We have a separate cash desk at the coach park The commission is calculated based on the revenue from
for tour groups. advance ticket sales. The commission is settled at the

end of the year by the service recipient (Mainau GmbH)
ONLINE-BOOKING after the unsold tickets have been returned.
When booking via our web shop
www.webshop.mainau.de, you will receive a discount COMMISSION STRUCTURE
of 5% as a registered sales partner starting with For tour operators, bus companies, hotels, tourist

’ I | ® I ) °
l C ke t I l C e S the first ticket. Information at: vertrieb@mainau.de information offices, and campgrounds:
YOUR ADVANTAGES

250 TO 999 TICKETS ORMORE 2%
R e 1000 TO 1999 TICKETSORMORE 3%
sales commission without a minimum

FOR THE FLOWER YEAR FROM 20TH MARCH TO 17TH OCTOBER 2027* 2000 TO 2999 TICKETSORMORE 4%
turnover. All you need: The Internet and a printer.
3.000 TO 4.999 TICKETS OR MORE 5%

5000 TO 9.999 TICKETSORMORE 6%

No waiting times for your tour group and an attractive

PROMOTIONAL MATERIAL
) . 10.000 TICKETSORMORE 7%
Do you need any promotional material such as flyers,
posters or maps of the island? The commission calculated according to the commission
TOUR GROUPS SCHOOL GROUPS We will be glad to provide you with all this. Flyers in schedule includes the applicable sales tax,
TICKETS different languages are available to down load at currently 19%, provided that the service provider is
www.mainau.de. based in Germany.

CASH DESK € 26.00 €18.00

ONLINE €2390 €16.50 MAINAU SALES

Phone: +49 (0) 7531 303-249

vertrieb@mainau.de

www.mainau.de

Disabled visitors pay the regular price. An accompanying person or carer is free of charge if the identity
card of the disabled person has the addition ,,B*, ,aG" or ,H". Verifying documents issued in foreign

countries are also accepted.
Children up to and including twelve years of age enjoy free admission.

2| TICKET PRICES TERMS AND CONDITIONS FOR GROUPS |3
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Advantages

FOR COACH DRIVERS & TOUR GUIDES

FOR COACH DRIVERS

When accompanying a group (from 20 or more people)
free admission to Mainau Island (on presentation of an

appropriate professional identity card.)

VOUCHER FOR COACH DRIVERS

Coach drivers obtain a voucher to the value of €10.00
at the Mainau Island cash desk (on presentation of an
appropriate professional identity card). This voucher is
valid exclusively on the day of issue and can be redee

med in one of the Mainau gastronomic businesses or

in one of our souvenir shops

SEPARATE TABLE FOR COACH DRIVERS
A separate table is reserved for coach drivers at our
Schwedenschenke restaurant.

FREE MEAL FOR COACH DRIVERS

With a booked menu in advance your coach drivers
meal is for free. This offer is valid additional to our free
seats in the Mainau gastronomic businesses.
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FOR TOUR GUIDES

When accompanying a group (from 20 or more people)
free admission to Mainau Island. (The regulation applies
for certified tour guides and on presentation of a
written confirmation of their activity, issued by the
coach operator.)

VOUCHERS FOR TOUR GUIDES

Certified tour guides and employees of a coach
company, who can present a written confirmation of
their activity, obtain a voucher to the value of €10.00
at the Mainau Island cash desk. This voucher is valid
exclusively on the day of issue and can be redeemed in
one of the Mainau gastronomic businesses or in one of
our souvenir shops.
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Guided Tours
for Groups

EXPLORE THE BEAUTY OF THE ISLAND WITH OUR GUIDES.
OUR RECOMMENDATIONS:

The Best of Mainau

MAINAU ISLAND - EXPERIENCE THE FOUR SEASONS

On a multi-facetted tour, we provide you with
history, botany and things worth knowing about
the island and give you an insight into the work
of the counts of the Bernadotte family.

Duration: 90 minutes
Participants: a max. 25 people
Price: € 130.00

Our tip: Enjoy the guided tour in a fantastic
evening atmosphere at sunset.

6| GUIDED TOURS

From Bench to Bench

FOR PEOPLE WITH WALKING PROBLEMS AND
FOR THOSE GLAD TO TAKE A SEAT

Take a seat and listen to exciting stories from
bygone times like you did in your childhood.

At idyllic locations in the park, you can learn more
about the counts of the Bernadotte Family, the
Mainau enterprise and interesting anecdotes
about the Flower Island.

Duration: 90 minutes
Participants: a max. 20 people
Price: € 160.00

Wine Tasting in the Historic
Vaulted Cellar

NEW PATHS - EXCITING WINES

Taste, evaluate, and discover the unfamiliar, exotic
flavor profiles of select wines fromn modern Lake
Constance vineyards under expert guidance.

We also offer tastings of the limited-edition Mainau
wine. Please take a seat in our cozy vaulted cellar.

Duration: 90 minutes
Participants: 10 or more people
Price per person: € 26.50

Floral Magic & Wine Tasting
PARK TOUR WITH A STOP AT THE WINE CELLAR

Experience Mainau Park in all its diversity. In
addition to seasonal floral highlights and insights
into the island's history, the program also
includes a small wine tasting in the wine cellar.

Duration: 90 minutes
Participants: 10 to 50 people
Price per person: € 22.00

YOU CAN FIND AN
OVERVIEW OF ALL

OUR TOURS BY SCANNING
THE QR CODE.

PLEASE NOTE:

Guided tours by external tour
guides are not permitted.

We offer most of our guided tours in the
following languages:

1 ||
- 2N

Mainau Discovery Tour
FUN RALLY FOR ADULTS

In this island rally, at least two teams compete
against each other and set off with our guides on
a challenging discovery tour to various stations
throughout the park. A surprise awaits the fastest
group at the end!

Duration: 90 minutes
Participants: 15 to 60 people
Price per person: € 23.00 €

CUSTOMIZED GROUP PACKAGES
Are you looking for a varied program of activities for your
company outing, corporate event, or a group trip with family

and friends?

Feel free to contact us — you'll love our customized tours.

MAINAU SERVICE CENTRE

Telephone +49 (0) 7531 303-0 | info@mainau.de

GUIDED TOURS |7



Further
Information

FREE PLACES AT OUR RESTAURANTS
When booking at one of our restaurants, we give you

a freeplace for the 21st person in a group. Table reserva-

tions can be made via the Mainau banquet office.

FREE PARKING FOR COACHES
Coaches park free of charge on our coach park on
the mainland.

WHEELCHAIR SERVICE AND MOBILITY SCOOTERS
Specifically for visitors who are limited in their
physical mobility or for older visitors, wheelchairs are
available for hire free of charge at the mainland and
harbour entrances.

Mobility scooters can be hired via the

Mainau service centre. (€15.00 for 3 hours, each
additional hour costs €5.00).

Please reserve mobility scooters in advance.

8| FURTHER INFORMATION

WHERE CAN YOU PUT YOUR WASTE?

Sorting waste and disposing it correctly is part of
the mission of Mainau Island. There are several
recycling collection points. One of these points
is located in the coach park.

MAINAU SERVICE CENTRE
Phone: +49 (0) 7531 303-0
info@mainau.de

MAINAU
BANQUETING OFFICE

Phone: +49 (0) 7531 303-156
bankett@mainau.de

FURTHER INFORMATION |9



Menu Suggestions
for Groups

EXPERIENCE MAINAU ENJOYMENT WITH OUR MENU SUGGESTIONS
IN OUR FIRST-CLASS RESTAURANTS.

Lilies Menu

> Home-made soup with fine strips of
thin pancakes
> Braised pikeperch fillet
in a white wine sauce with diced tomatoes,
mushrooms and boiled potatoes tossed
in butter
> Panna cotta with a raspberry sauce

Price: € 2590

Hibiscus Menu

> Tomato soup with a topping of whipped cream
> Breaded pork schnitzel with potato salad
> Apple strudel with vanilla sauce

Price: € 2390

FREE PLACES

Sunflower Menu

» Salad with roast sunflower seeds

» Chicken piccata served with
Mediterranean- style, ragout of vegetables
with fine ribbon noodles

> Panna cotta with a raspberry sauce

Price: € 2390

Dahlia Menu

» Consommeé with semolina dumplings
» Beef ragout with buttered spaetzle
» Red fruit jelly with vanilla sauce

Price: € 2390

For every 20 full-paying visitors you will receive a free place, and a maximum of 3 free places

(in our restaurants). Please select a set menu for your group.

Magnolia Menu

> Local beef broth with vegetable julienne

> Turkey steak with pepper cream sauce,
spaetzle and vegetables

> Apple cake

Price: € 26,90

Ginkgo Menu (vegetarian)

> Leaf salad with a red wine dressing and
Mozzarella balls

> Pancakes filled with ricotta, herbs and
spinach with tomato sauce and Mediterranean
vegetables

> Red fruit jelly with vanilla sauce

Price: € 24,90

Regional Menu |

> Consommé of locally bred beef
with a vegetable julienne
> Swabian raviolis - Organic pasta squares
(filled with beef) and potato-cucumber salad
> Apple cake

Price: € 28,90

Rose Menu (vegan)

» Salad with croutons of white bread

» Sweet potato gnocchi with herb tomato sauce
and Mediterranean vegetables

> Lake Constance-Apple sorbet

Price: € 2590

Mainau Flower Menu

» Leaf salad fresh from the market
> Corn-fed chicken breast with lemon sauce,

a variety of garden vegetables and basmati rice
> Mainau rose sorbet garnished with rose petals

All the courses are garnished with flowers
from Mainau.

Price: € 29,90

Regional Menu 2

» Mixed leaf salads from Reichenau Island

» Sweet potato pan with vegetables and
tomato sauce

> Apple fritters with vanilla sauce

Price: € 2990

PACKAGE OF DRINKS ON REQUEST ADDITIONALLY BOOKABLE WITH THE MENU:
SMALL PACKAGCE: €4.00 Non-alcoholic drink: 0.3 | — beer: 0.3 | — glass of wine: 0.2 |
LARGE PACKAGE: €4.50 Non-alcoholic drink: 0.5 | —beer 0.5 | - a glass of wine 0.25 |

10 | MENU SUGGESTIONS
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Packages
or Groups

WE OFFER ATTRACTIVE PACKAGES INCLUDING ADMISSION, GUIDED TOUR AND LUNCH
FOR GROUPS OF 20 PEOPLE OR MORE.

Package |

> Admission to Mainau Island
> GUIDED TOUR:
Mainau Island - experience of the four seasons
> MEAL AT LUNCHTIME:
Beef ragout with buttered spaetzle
» Package of drinks

Duration: 90 minutes guided tour
Price: € 4550 per adult

12 | SPECIAL PACKAGES

Package 2

> Admission to Mainau Island
> GUIDED TOUR:
Mainau Island — experience of the four seasons
> MEAL AT LUNCHTIME:
Braised fillet of pikeperch in white wine sauce
with diced tomatoes, mushrooms and boiled
potatoes tossed in butter
> Package of drinks

Duration: 90 minutes guided tour
Price: € 4990 per adult

Package 3 (vegetarian)

> Admission to Mainau Island
> GUIDED TOUR:
Mainau Island - experience of the four seasons
> MEAL AT LUNCHTIME:
Pancake filled with ricotta cheese, herbs and
spinach, accompanied by tomato sauce and
Mediterranean vegetables
> Package of drinks

Duration: 90 minutes guided tour
Price: € 4190 per adult

Package 5

> Admission to Mainau Island
> GUIDED TOUR:
Mainau Island — experience of the four seasons
> MEAL AT LUNCHTIME:
The selection of salads must be made in advance:
> Sausage salad or
» Mixed salad with fried chicken breast fillets and
BBQ sauce or
> Mixed salad with mozzarella and balsamic dressing
> Package of drinks

Duration: 90 minutes guided tour
Price: € 41.90 per adult

Dinnele

> SWABIAN-ALEMANNIC PIZZA
FROM LAKE CONSTANCE
A thin yeast dough with a topping of different
regional ingredients from savoury to sweet.

Here, our visitors can try various kinds of this
pizza, such an onion with bacon, goat's cheese
with figs, and Lake Constance apple with
cinnamon and sugar.

The ‘Dinnele’ (thin pizzas) are freshly prepared
in the wood-fired oven by the Mainau bakers.

Available at: groups of 10 or more,
from 18:00 hours
Price € 26.00 per adult

Package 4

> Admission to Mainau Island
> GUIDED TOUR:
Mainau Island — experience of the four seasons
> MEAL AT LUNCHTIME:
Chicken piccata accompanied by a
Mediterranean-style vegetable ragout and fine
ribbon noodles
» Package of drinks

Duration: 90 minutes guided tour
Price: € 43,90 per adult

Additional Components

THE EXPERIENCE AND EPICUREAN PACKAGE
PRICE: €5.90 PER COMPONENT

> Mixed salad
> Soup
Home-made soup with pancake strips,
tomato soup with whipped cream,
consommeé with semolina dumplings,
Mainau-style cream herb soup with crolGtons
> Dessert
Panna cotta with raspberry sauce,
Lake Constance-apple sorbet,
apple cakes with vanilla sauce, apple pie,
red fruit jelly with vanilla sauce

The Snack Package

> ASSORTMENT OF SNACKS ON A PLATE
with Comturey-style ham, “Blatenzauber”
(floral magic) organic cheese from Mainau

> Bread from the wood-fired oven and butter

> Small package of drinks (see page 11)

» A glass of fruit schnapps from the Mainau
distillery

Available at: from 16:00 hours
Price: € 26.00 per adult

ALL THE CATERING OFFERS CAN ONLY

BE BOOKED IN ADVANCE!

SPECIAL PACKAGES |13
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CHRISTMAS GARDEN
INSEL MAINAU

Mainau Island shines in sparkling light along a
three-kilometer circular trail, featuring new and
fascinating installations.

This winter light art event offers hot drinks, culinary
specialties, music, photo spots and many other
highlights full of Christmas magic.

Opening period:
November 19th, 2026 - January 9th, 2027

Closing days:
December 24th / 3ist, 2026

For a group booking, please fill out the contact
form on our website:

i) &
i
The free cancellation deadline is ten days before |
the desired date at the latest, stating the final
number of participants.
Contact:

C2 Concerts GmbH | +49 711-849616-72 | travel-mainau@christmas-garden.de | christmas-garden.de

Mainau Highlights

IN ADDITION TO THE SEASONAL BLOSSOM HIGHLIGHTS, THE ISLAND OF MAINAU
HAS A WIDE RANGE OF ATTRACTIONS AND NATURE EXPERIENCES IN STORE FOR YOU.

MIDSOMMAR
26TH TO 27TH JUNE
Celebrate the longest day of the year with us!

ORCHID EXHIBITION

20TH MARCH TO 9TH MAY

Every year from March to May, the Orchid Exhibition
in the palm tree house — which is one of the most Immerse yourself in Swedish tradition and enjoy an
significant ones in Europe - signifies the brilliant start unforgettable Midsummer celebration with a small

of the flower year. but delightful program for the whole family.

DAHLIA BLOSSOM
END OF AUGUST UNTIL OCTOBER
12,000 dahlias in more than 280 varieties unleash

TULIPS AND SPRING BLOOM
END OF MARCH UNTIL THE BEGINNING OF MAY

The Mainau gardeners plant more than 400 different

tulip varieties in the flower beds and meadow areas true floral fireworks by announcing autumn in a

annually. In the meadows on the southern flank alone colourful way.

thousands of spring flowers bloom every year.

EASTER LUCIA, THE SWEDISH FESTIVAL OF LIGHTS

26TH TO 29TH MARCH
Over the Easter holidays, a bright spring blossom in

13TH DECEMBER
When the classic “Santa Lucia” song echoes through

the park and a varied Easter offer for the whole the castle courtyard, the Flower Island celebrates

family await you on Mainau Flower Island, as well as Sweden’s Queen of Light, Lucia.

attractions such as the Orchid Exhibition in the palm Explore the magical Christmas Garden and enjoy

Mon-Thu Fri-Sun 18.12.26 - 05.01.27
18,19 € 20,33 € PARIOR S
Regular
Adults and young people aged 15 and over

13.91 € 16,05 € [VAVAS

Children
Children aged 6 to 14

1391 € - -

RlEcesnis Pupils, students, senior citizens
(only available Mon - Thu)
o el (A

tree house or the*Spring Dreams” exhibition in the traditional Christmas caroling in the courtyard on the

coat of arms room in Mainau Castle. evening of December 13th, 2027.

ROSE BLOSSOM
JUNE TO SEPTEMBER
The queen of flowers presents itself in more than 1,000

varieties along the promenade of wild roses and bush

roses as well as in the Italian rose garden.

OUR RECOMMENDATION

In our newsletter you can learn about the
dates and events planned and about the
specialities Mainau Island has to offer.

MAINAU HIGHLIGHTS |17



Winter Dream
on Mainau Island

HAVE YOU ALREADY VISITED MAINAU ISLAND IN WINTER?

Guided Tour: From the Wintery Park (o Tropical Heat

There are a considerable number of opportunities
for exploring our island during the cooler season as
well, when the park entices you with a very special
atmosphere. Immerse yourself in the winter peace
of the arboretum and enjoy the impressive vision of
the snow-covered giant trees.

18 | WINTER DREAM

Learn things worth knowing about St. Mary's castle
church and visit the changing exhibitions in the coat
of arms room in Mainau Castle together with us.
Afterwards, we will take you to our tropical butterfly-
house to warm up indoors.

Duration: 90 minutes
Participants:  a max. of 25 people
Price: € 125.00

ADMISSION, GUIDED TOUR, LUNCH

To make your stay even more comfortable, we have arranged special packages at an

attractive all-inclusive price for groups of 20 or more people. Book pure Mainau enjoyment!

All the catering offers can only be booked in advance!

Winter Period Package |

> Admission to Mainau Island
> GUIDED TOUR OF THE ISLAND:
Mainau Island — experience of the four seasons
> MEAL AT LUNCHTIME:
Beef ragout with buttered spaetzle
> Drink Package

Duration: 90 minutes guided tour
Price: € 43.90 per adult

Winter Period Package 3

> Admission to Mainau Island
> GUIDED TOUR OF THE ISLAND:
Mainau Island - experience of the four seasons
> MEAL AT LUNCHTIME:
Pancakes filled with ricotta cheese, herbs and
spinach accompanied by tomato sauce
> Drink Package

Duration: 90 minutes guided tour
Price: € 39.90 per adult

Winter Period Package 2

» Admission to Mainau Island

> GUIDED TOUR OF THE ISLAND:
Mainau Island - experience of the four seasons

> MEAL AT LUNCHTIME:
Braised pike-perch fillet “Lake Constance style”
in white wine sauce with diced tomatoes,
mushrooms, vegetables, buttered potatoes and
Swabian spaetzle

» Drink Package

Duration: 90 minutes guided tour
Price: € 48.90 per adult

WINTER DREAM |19



ERLEBNISWALD
MAINAU

The Mainau
Adventure Forest

Experience the Mainau Adventure Forest with its nine
varied courses, designed in different levels of difficulty
ranging from easy to sporty. At heights of up to

16 meters, you'll encounter modern, exciting climbing
elements, wobbly rope bridges, and fast-paced zip lines
—an unforgettable nature experience for young and old
alike. Two walk-in treehouses also invite you to explore
and linger. Our certified instructors are always on hand
with helpful tips to ensure you can safely and enjoyably

push your climbing limits.

TEAMBUILDING
IN THE MAINAU ADVENTURE FOREST

Whether as a playful introduction, classic team develop-
ment, or a pure fun event —the Mainau Adventure Forest
offers a variety of programs to strengthen team spirit.
During the warm-up, small action-based exercises loosen
up the group and provide the perfect preparation for
further activities. Team training presents the group with
exciting challenges that are tackled and reflected upon
together, leading to valuable insights for everyday life. For
those who want to focus on fun, the Team Olympics offer
entertaining challenges! Whether for companies, clubs, or
school classes - there’s a fitting challenge for every group.

20 | ADVENTURE FOREST

BEER GARDEN ST. KATHARINA

IN THE IDYLLIC FOREST CLEARING

After your adventure, the St. Katharina Beer Garden
invites you to relax and unwind. Whether as a rest stop
for climbers, a bookable BBQ experience, or a unique
event location —the courtyard of the former late medieval
monastery offers a wide range of possibilities.

The space can accommodate up to 200 guests, and a
historic vaulted cellar is also available for smaller events.

For faster processing of your inquiry, please use our group
request contact forms at: www.erlebniswald-mainau.de

THE MAINAU ADVENTURE FOREST
Telephone: +49 (0) 7531 361 3667

info@erlebniswald-mainau.de

www.erlebniswald-mainau.de

CLIMBING FOR GROUPS

2.5 hours - available for groups of 15 or more also outside regular opening hours

AGES 14-17
AGES 6-13 AGES 18 AND UP
REDUCED
CASH DESK € 2250 € 26.50 € 30.50
ONLINE € 21.00 € 25.00 € 29.00

OUTDOOR ACTIVITIES FOR GROUPS
for ages 18 and up

AXE THROWING ARCHERY
THOUR 1.5 HOURS
8-16 PARTICIPANTS 8-16 PARTICIPANTS

AXE THROWING & ARCHERY

2.5 HOURS
10-32 PARTICIPANTS

REDUCED PRICE €27.00 € 43.00 € 57.00
ADULT € 29.00 € 45.00 € 59.00
SCHOOL GROUPS
EXPERIENTIAL EDUCATION
CLIMBING EXPERIENTIAL EDUCATION
WARM-UP & CLIMBING
2.5 HOURS 3.5 HOURS
4 HOURS, PLUS BREAK
FROM 15 PARTICIPANTS 15-35 PARTICIPANTS
15-35 PARTICIPANTS
GRADES 3-4 €18.00 € 30.00 € 34.00
GRADES 5-7 €20.00 € 32.00 € 34.00
FROM GRADE 8 €22.00 € 34.00 € 34.00

TEAM EVENTS

EXPERIENTIAL EDUCATION
WARM-UP
1.5 HOURS
10-35 PARTICIPANTS

TEAM TRAINING
35H
10-35 PARTICIPANTS

TEAM OLYMPICS
3.5 HOURS
20-50 PARTICIPANTS

REDUCED € 33.00 € 63.00 € 47.00
ADULTS € 35.00 € 65.00 € 49.00
CHILDREN AGES 6-13 = = € 43.00
YOUTH AGES 14-17 - - € 45.00

ADVENTURE FOREST |21
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22 | GENERAL TERMS AND CONDITIONS

1.4.

22.

2.3.

Terms and Conditions

OF BUSINESS MAINAU GMBH

ANCELLATIONS AND NON-APPEARANCE /
ABSENCE REGARDING GUIDED TOURS

Free cancellation is possible until 72 hours prior
to the date confirmed (in writing).

In the event of cancellation up to 48 hours prior
to the date confirmed, a service fee of 50% of the
total price is charged.

In the event of cancellation less than 48 hours
prior to the date and non-appearance of your
group without a cancellation, we charge you the
full amount for the guided tour.

Cancellation in written form is required.

LATE ARRIVAL, EXTENSION OF TIME AND POST-
PONEMENT ON THE DAY OF THE GUIDED TOUR

Please inform us at least 1 hour prior to the start of
the guided tour of late arrival. In the event of a late
arrival of more than 30 minutes without prior
notification, the entitlement to the guided tour
lapses. Nevertheless, the full amount will be charged.

Guided tours are extended free of charge for a
maximum of 15 minutes. If you desire a further
extension of the guided tour and we have sufficient
time available, the following costs will apply:

Extension up to 30 minutes (due to late arrival),
EUR 25.00 per guide

Extension up to 1 hour (due to late arrival)
EUR 50.00 per guide

If the start of your guided tour is postponed for
more than 2 hours on the day of your visit and
if this should be possible on our part, we levy
additional costs of EUR 60.00 per guide.

ESUPPLEMENT FOR THE MAINAU JOURNEY
OF EXPLORATION (RALLY FOR ADULTS)

3.

3.2.

3.3.

41.

4.2.

4.3.

4.4.

4.4.1.

4.4.2.

4.4.3.

444,

Please inform us 72 hours prior to the confirmed
date of the final number of participants.

Single participants can still be cancelled free of
charge up to 48 hours prior to your visit.

The guided tour itself can only be cancelled up to
72 hours prior to the confirmed date (see point1).

Participants who were not cancelled up to 48 hours
in advance will, nevertheless, be charged

RESERVATION IN THE GASTRONOMIC BUSINESSES

Lunch reservations can only be made in the form
of booking a menu.

The reservation/booking of a menu must have been
received 72 hours prior to arrival at the latest.

The choice of a menu shall refer to one uniform
meal/menu.

CHANGE IN THE NUMBER OF PARTICIPANT

A change in the number of participants of more than
5% must be communicated to the banqueting
department three working days prior to arrival at the
latest. It requires the consent of Mainau GmbH.

A reduction in the number of participants of a
maximum of 5% will be acknowledged in the
settlement of accounts by Mainau GmbH. In the case
of deviations beyond this, the originally registered
number of participants minus 5% is taken as the basis.

In the case of upward deviations, the charge will
be based on the actual number of participants.

In the case of deviations in the number of part
cipants of more than 10%, Mainau GmbH is
entitled to reset the prices agreed and to exchange
the confirmed rooms, unless this should be
unacceptable to the organiser of the event.

GENERAL TERMS AND CONDITIONS |23
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